
June 29, 2017 

Getting to Know Listing Data Checker (LDC) - Part 2
ROCC to Make the Switch to LDC on July 10 
 

To help make your switch to Listing Data Checker 
(LDC) as seamless as possible, we’ve compiled a 
few common listing input errors so you can avoid 
them. But first, let’s back up. If you missed our initial 
communication on LDC, here is a recap: 

Every listing entered in Matrix is checked for 
timeliness and accuracy. Currently, all ROCC 
listings are checked manually by our Customer Care 
team, but on July 10, we’ll move you from that 
manual process to an automated process 
called Listing Data Checker, or LDC for short. 
 

 Common Listing Input Errors 

Taking longer than three business days to update your listing status: Other local industry 
professionals rely on your status changes (Active, Under Contract, Sold, etc.) to make their 
business decisions. Updating your status within three business days helps increase efficiency for 
everyone. 

Personal advertising in public remarks: You don’t want to be that agent, so keep the public 
remarks section professional and stick solely to information about the property. 

Inaccurate square footage information: Correctly recording the square footage of a property 
can be tricky. We recommend using the Square Footage Companion. Find it here. And if you’re 
still unsure, contact Customer Care. They’re happy to talk you through. 

Naked listings: Listings must have at least one photo. Photos are everything to consumers and if 
your listing doesn’t have one, it simply won’t get the activity you’re looking for. 

In our final communication (Part 3) on July 6, we’ll walk you through how to use the Listing Data 
Checker widget on your Matrix dashboard, and how to anonymously report a potential violation if 
you see one. 

Sincerely, 

Your Friends at REcolorado 
 

http://cms.recolorado.com/sites/default/files/helpcenter/Square%20Footage%20Companion%20-%205.16.16.pdf
https://www.facebook.com/REcoloradocom/
https://twitter.com/REcolorado_Pros
https://www.linkedin.com/company/recolorado?trk=company_logo
https://www.instagram.com/recolorado
https://www.pinterest.com/REcoDenver

