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run a business

like you - you’re so

easy to contact.
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The people at
REcolorado
are a godsend and
have helped me

tremendously

through all my needs.
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Thank you!

I began in my role with REcolorado in July 2020. I am honored to serve as
Chief Executive Officer, and I appreciate the confidence and responsibility
involved in helping shape this wonderful company for the future. It gives me
great pride to report that, although it offered many challenges due to the
ongoing coronavirus pandemic, Fiscal Year 2020-21 was very successful
for REcolorado. We are financially and operationally strong and well
positioned as a leader in our industry.
Since REcolorado was founded in 1984, we have grown and our company
has evolved to serve an industry that is rapidly changing. Today, we serve
more than 27,000 real estate professionals who operate throughout the
state—39% more than we served only five years ago. We offer those
professionals, as well as the home buyers and sellers they serve, more data
and information than ever before through an advanced MLS system,
personalized client portal, mobile apps, and a consumer-facing home
search site.
Underpinning our growth strategy is a deep and long-standing commitment
to provide our customers with trusted tools and services that leverage
current and accurate data. To achieve this, our teams enhanced our tools to
accommodate market shifts, rolled out efforts to ensure we can make a
complete set of listings available to our customers and the public, and
collaborated with our customers to correct data discrepancies. They offered
industry-leading customer care, education, and communications while
working remotely and at the office.
To serve our customers now and well into the future, we completed our
move into a new office space in late 2020. Our new headquarters includes
technology our teams will use to stay connected in our new virtual world,
stronger systems to keep our customers’ data safe and secure, and an
education center that holds twice as many students, each with their own
workstation.
The customer is our north star, and our focus every day. In early 2021, we
launched revised mission, vison, and core values statements. Our team and
leadership will use these to guide our strategy and initiatives, as well as the
marketplace of the future as we take a more active and engaging role in
shaping our industry.
I admire the resilience of our customers who have continued to deliver
value to home buyers and sellers throughout Colorado. I am continually
impressed by our dedicated, creative, and professional REcolorado team
that did not skip a beat as they supported our customers. Additionally,
I’m thankful to our Board of Directors, committee members and
shareholders who have given unwavering support for our strategy.

Gene Millman

President and Chief Executive Officer
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MLS Makes the
market Work
REcolorado makes the market work every day – in ways big
and small. Our customers rely on us to be the central point
where properties are listed and found. We are that place
and so much more.
COMMUNITY. The real estate market is unique in that
competitors must also cooperate with one another to
ensure a successful transaction. REcolorado is proud to be
the trusted partner who provides tools and services that
bring real estate professionals together to create an
efficient marketplace.
CONNECTIONS. REcolorado is the real estate engine that
puts listings in front of thousands of buyers, creating
connections between professionals representing clients
with properties to sell and those representing clients who
may want to purchase them. When a seller lists with an
REcolorado subscriber, they know their listing will be placed
in front of nearly every real estate professional working with
active buyers. Similarly, buyers know they will always have
fair access to the most current and reliable collection of
available properties.
CONFIDENCE. Market information is safeguarded by
REcolorado through the facilitation of shared rules giving
real estate professionals the ability to accomplish their jobs
with confidence. REcolorado subscribers know their data
is handled with care and they can rely on the quality of the
data to serve their clients.
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Wow, a
great service!
Market Snapshot
June 2020 – May 2021

$37 BILLION
Sales Volume

REcolorado facilitated
more than $37 billion in
property sales.

121,450

Transactions
Transactions enabled
through REcolorado
totaled 121,450.

6 days

Median Days in MLS
REcolorado helps
transactions happen faster,
with more clarity and less
conflict. More than half of
listings moved to a Pending
status in six days or less.
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pursuing growth
At REcolorado we are on a journey to grow – in
terms of the number of real estate professionals
we serve, the partnerships formed to bring our
industry together, and the connections made
between consumers and real estate professionals.
This year we saw progress in each of these areas.
Fiscal Year 2020-21 brought a stabilizing economy
and a competitive real estate market. We saw
growth in the number of real estate professionals
from throughout the state joining REcolorado to
serve home buyers and sellers. Our MLS Service
Partners, REALTORS® of Central Colorado (ROCC)
and Steamboat Springs Board of REALTORS®
(SSBR) also saw their membership increase. At the
conclusion of the fiscal year, REcolorado served
254 ROCC members and 386 SSBR members by
providing end-to-end service that includes MLS
tools, customer care, compliance support, training,
and outreach.

They went
above and
beyond
the call
of duty
to help
me out.
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Thanks to a new partnership formed with
Information and Real Estate Services (IRES) we
saw growth in our coverage area, as well as the
amount of data available to our subscribers and
the home buyers and sellers they serve. Listing
data from REcolorado subscribers is available in
IRES tools and IRES data was integrated into our
Matrix MLS system, Realist, the REcolorado App,
Homesnap, and our data packages.
REcolorado continued to make listings from our
Your Listing Your Lead partners available to the
public on REcolorado.com. Through the
partnership, members of Grand County Board of
REALTORS®, Royal Gorge Association of
REALTORS®, Vail Board of REALTORS®, and
Grand Junction Area REALTOR® Association
received more visibility and direct leads at no cost.

7% Growth
25,219 PAYING CUSTOMERS

3,623 NEW SUBSCRIBERS
651 NEW OFFICES SET UP
62% of Colorado Licensees
are REcolorado customers
66% of Colorado REALTORS®
are REcolorado customers

GROWING BROKER VISIBILITY AND
CONNECTIONS TO CONSUMERS

53K+ Leads to brokers

74M+ Consumer Views

Our multi-channel campaign is designed to drive consumers
to REcolorado.com and the REcolorado App, the sources for
property listings. Our goal is to facilitate connections
between our customers and home buyers and sellers.

The private website REcolorado customers share with their
clients received several enhancements, including the
addition of listings in Coming Soon status and other
valuable fields.

6M+ Listing detail views

57K+ Downloads

from REcolorado.com

of their Client Portals

on REcolorado.com

of the REcolorado App

Using input from consumers and our subscribers, we began
work on a new public-facing website. REcolorado.com is
Colorado’s MLS home search site, bringing visibility and
leads to brokers and their listings. Visitors performed more
than 4.5 million searches on REcolorado.com.

Subscriber and consumer-facing enhancements to the
REcolorado App brought users even more listings, more
information, more functionality, and more ways to search.
Home shoppers searched for more than 36 million listings
using the REcolorado App.
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Leveraging emerging
technology
Our customers count on us to ensure the tools and
services they need to serve their clients are reliable,
user-friendly, and provide up-to-date and accurate
information. In response to demand for easy-toaccess information and more seamless transactions,
technology companies are rolling out new products
and applications at a rapid pace. We perform
thorough reviews before bringing new technology to
our subscribers. This fiscal year we conducted 18
product evaluations and six product comparisons.
Throughout the year, we continued to add customerfocused enhancements to our REcolorado Matrix
MLS system. It now includes a more modern design
with updated icons, button bars, and colors. It was
also enhanced with mobile-friendly features and new
fields to help our customers work more efficiently.
Much to our customers’ delight, data from
Information and Real Estate Services (IRES) was
added to REcolorado Matrix, giving our customers full
access to listings throughout Northern Colorado.
The best way we can leverage new technology is to
ensure the data powering it is accurate and timely.
Our Data Integrity team uses tools and anonymous
reports to continually review the data our customers
rely on for their business. We correct discrepancies
and take an education-first approach to assist our
customers with corrections.
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65,000+

listing corrections,
reentries, courtesy
notices, compliance
notices, and ReportIt
submissions to ensure

DATA INTEGRITY
new to connect

marketplace add-ons tab

Thanks
for the great work,

trusted Technology & Tools

REcolorado!

RateMyAgent

Brokerbay

showingtime

We launched RateMyAgent, giving
our customers the ability to request
and collect verified reviews linked to
their listings using MLS data.

After researching nearly 20 showing
management solutions, we signed
an agreement with BrokerBay to
bring another showing service
option to our customers.

We enabled pre-scheduling of
showings on Coming Soon listings
and support for Sentrilock one-day
codes for ShowingTime users.

smarter LISTING INPUT FORMS

quality assurance

data feeds

Working efficiently is key to our
customers’ success, so we
introduced more user-friendly
listing input forms.

REcolorado has a dedicated Quality
Assurance team that thoroughly
tests every enhancement and new
offering before making it available to
our customers.

Data is our business. Our customers
gain access to data they can use to
power their websites, back-office
systems, and products. This year we
provided the data for 6,252 IDX sites
and 71 custom broker feeds.
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World-class customer care and Education
The coronavirus pandemic brought significant changes both personally and professionally.
The REcolorado team adjusted rapidly and continued to adapt to ensure our customers could
carry on using REcolorado tools and services to manage their businesses and serve their
clients. Our Customer Care team transitioned to a remote work environment and served our
customers without interruption. With the expertise of our Information Technology team, we
transitioned to softphones and implemented a new phone system to bring us additional call
metrics we can use to make ongoing enhancements to our service.
In a fully remote environment, our Training team did not miss a beat. We even expanded
training efforts and continued conducting classes via live webinars. We offered 16 different
classes and an additional 21 live Learn@Lunch webinars. With new approval obtained from
the state, our Training team continued to issue CE credits. Additionally, we expanded our
library of on-demand videos, which were very popular and received more than 36,000 views.
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Throughout the year, our corporate communications and outreach efforts kept our customers
in the loop. We covered topics including coronavirus pandemic-related shifts, new and
enhanced functionality, new rules, National Association of REALTORS® Clear Cooperation
Policy, and more. We created live online presentations and recorded videos to bring our
customers information. In a year of change, we achieved our goal of bringing customers timely
information and demonstrated the value REcolorado offers as their MLS partner.

140K+ requests

Customers reached out by phone and email
with 140,068 requests processed by the
REcolorado Customer Care team.

126K+ support emails

In response to customer inquires, our
Customer Care team sent 126,000 emails
providing education and support while
answering their questions.

12 seconds

Our customers don’t have to wait long to talk
to a member of our team—an average of only
12 seconds.

347 live webinars

Our team of four dedicated trainers
conducted 347 webinars live online for
REcolorado customers.

6,242 attendees
They helped
me answer
the question I had,
patiently talked me
through the steps,
then shared more

helpful

tips

that broadened the
application and will
certainly make my job

easier.

REcolorado customers had the opportunity to
attend classes online, many of which offered
continuing education credits.

136K+ Blog views

The REcolorado Professionals Blog is
a great resource for information about events,
tools, services, and more.

172 Marketing Emails

We use a variety of communications channels,
including email, pop-up messages, and social
media, to keep our customers up to speed on
all things MLS.

clear cooperation

Using a variety of communications channels,
we spread the word about the value of
cooperation and answered questions about
the NAR Clear Cooperation Policy.
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engaging with the industry
As one of the largest multiple listing services in the United States, it is incumbent upon us to be
an active participant in our industry at national, state, and local levels. Doing so positions
REcolorado to collaborate and learn from others, form partnerships, and advocate on behalf of
our customers.
On a national level, REcolorado is an active participant with the Real Estate Standards
Organization (RESO) and our Matrix MLS system holds RESO Platinum Certification.
Additionally, our team is engaged with the Council of Multiple Listing Services and the
National Association of REALTORS®, among others.
At state and local levels, we maintain a strong partnership with industry groups and REALTOR®
associations to support bringing brokers together for educational and networking events and to
share best practices. We also support charitable endeavors our customers care about and make
our communities stronger. This includes leadership and financial support for the Colorado
Association of REALTORS® Foundation.
At its heart, engaging with the industry means actively hearing our customers—every day. We
have a continuous feedback loop in place through our communications and outreach, Customer
Care, and Training team. Additionally, members of our Rules and Regulations committee and
Board of Directors are also our customers. The real estate industry is ever evolving, and our
tools, processes, and rules must evolve with it.
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We are blessed to have you
at REcolorado to assist us.

Corporate Social
Responsibility

REALTOR®
Associations

Rules & Regulations
Committee

Our charitable contributions
support housing-related
causes including Corporate
Ally and the Colorado
Association of REALTORS®
Foundation. REcolorado
employees are also given paid
time off to do charitable work.

We have partnerships with
Denver Metro Association of
REALTORS®, South Metro
Denver REALTOR®
Association, Colorado
Association of REALTORS®,
and National Association
of REALTORS®.

The committee collaborates to
establish MLS rules, including
updated fields for Colorado
brokers and the prevention of
data errors. They also support
complete data with the Clear
Cooperation Policy and a new
Residential Comp listing form.

REcolorado
Think Tank

Customer-Driven
Enhancements

Industry
Partnerships

259 members
provided feedback in
eight surveys to guide
REcolorado product
roadmap decisions.

Updated displays,
reports, and input
forms based on
customer feedback.
After all, it’s your MLS!

Our partners include Council of
MLS Services, Real Estate
Standards Organization, COVE
Executive Group, and more. We
serve on the DORA Forms
Committee, NAR MLS Issues
and Policies Committee, and
NAR Executive Advisory Board.
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MISSION

POSITION OUR CUSTOMERS
Pursuing growth

through expansion and

DIVERSIFICATION
of data, products, and customers

Providing UNMATCHED

world-class
customer care

VISION

and education
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To be the TRUSTED and
RELEVANT source for the
most comprehensive and

accurate data

WHICH EMPOWERS

real estate professionals

to Succeed

FOR SUCCESS
Leveraging emerging

TECHNOLOGY
to support our delivery of

High-quality

products and services

COLLABORATING and

engaging
with the industry
to ANTICIPATE and
RESPOND to shifts
in the marketplace

CUSTOMER-CENTRIC

FLEXIBLE
TRUST

RESPECT
EXCELLENCE

INTEGRITY
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board of
directors
The REcolorado Board of
Directors makes policy
decisions, authorizes
rulemaking, and oversees
strategic planning for
REcolorado. REcolorado
is a REALTOR®-owned
company with a board
comprised of experienced
REALTORS from across
the Denver metro and
surrounding areas. They
representing three
REALTOR associations:
Denver Metro Association
of REALTORS®, Mountain
Metro Association of
REALTORS®, and South
Metro Denver REALTOR®
Association.
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Alan J. Smith

Cheri Long

AT-LARGE DIRECTOR
RE/MAX PROFESSIONALS

SOUTH METRO DENVER REALTOR®
ASSOCIATION
ASSOCIATION PRIORITY PROPERTIES, INC

Amy Good

Matt Leprino

Chair

Vice Chair

REcolorado Director

REcolorado Director

MOUNTAIN METRO ASSOCIATION OF
REALTORS®
GOOD MOUNTAIN REAL ESTATE

DENVER METRO ASSOCIATION OF
REALTORS®
REMINGO

Chad Ochsner

Kevin Risen

REcolorado Director

REcolorado Director

AT-LARGE DIRECTOR
RE/MAX ALLIANCE

SOUTH METRO DENVER REALTOR®
ASSOCIATION
COLDWELL BANKER DEVONSHIRE LEGENDS

REcolorado Rules &
Regulations Committee
Denver Metro Association of
REALTORS®

Laura Ruch

Alicia Sexton

Chair of Audit and
Investment

Chair of Shareholder and
Participating Associations Linkage

DENVER METRO ASSOCIATON OF
REALTORS®
KELLER WILLIAMS PREFERRED

MOUNTAIN METRO ASSOCIATION OF
REALTORS®
RE/MAX ALLIANCE

Steven Danyliw - Danyliw &
Associates
Beth Ann Mott - Berkshire
Hathaway HomeServices IRE
Northglenn
Jim Smith - Golden Real Estate, Inc.
Jan Reinhardt - RE/MAX Alliance
Mountain Metro Association of
REALTORS®
Kathleen Stump - Berkshire
Hathaway HomeServices
Elevated Living Real Estate
Elizabeth Moore - RE/MAX Alliance
South Metro Denver REALTOR®
Association
Steve Konecny - RE/MAX Masters
Millennium
Nancy Griffin - Metro Design Realty
Cheri Long - Priority Properties, Inc.
Kristal Kraft - Novella Real Estate
Big Broker Representatives

Larry McGee

Todd Narlinger

REcolorado Director

REcolorado Director

SOUTH METRO DENVER REALTOR®
ASSOCIATION
ASSOCIATION NOVELLA REAL ESTATE

DENVER METRO ASSOCIATION OF
REALTORS®
MADISON & COMPANY PROPERTIES

Deidra Christensen - HomeSmart
Stacie Staub - West and Main
Homes, Inc.
Appraiser Representatives
Nathan Hawk - Lumino Valuation
Group, Inc.
Craig Levy - Broker’s Guild Cherry
Creek Ltd.
REALTORS® of Central Colorado
Debi Yund - Parr Real Estate
Jon Adams - Mossy Oak
Properties/Mountain Ranch and
Home Brokers
Steamboat Springs Board of
REALTORS®

Mark Trenka

Jim Wanzeck

REcolorado Director

REcolorado Director

DENVER METRO ASSOCIATION OF
REALTORS®
CENTURY 21 TRENKA REAL ESTATE

SOUTH METRO DENVER REALTOR®
ASSOCIATION
RE/MAX MASTERS MILLENNIUM

Jill Limberg - Steamboat Sotheby’s
International Realty
Clay Garner - eXp Realty
Fort Collins Board of REALTORS®
Russ Loya - RE/MAX Alliance
Susan Orth - Susan Orth
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Since 1984, REcolorado has been focused on providing the most complete and
timely real estate information for professionals and consumers. REcolorado.com is
Colorado’s most accurate home search website, updated continually with new and
closed listings powered by the state’s largest network of real estate professionals.
REcolorado.com also offers consumers home search resources, including mortgage
calculators, information about Colorado neighborhoods and cities, open house
information, and a comprehensive database of real estate professionals.
REcolorado is the largest multiple listing service (MLS) in Colorado serving more
than 27,000 professional subscribers who operate throughout the state. It is
REALTOR® owned and serves Denver Metro Association of REALTORS®, Mountain
Metro Association of REALTORS®, REALTORS® of Central Colorado, South Metro
Denver REALTOR® Association, and Steamboat Springs Board of REALTORS®.
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